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			Designed Just for Growing Businesses’ Communication Needs


		

	






	
		
			CloudTalk for Business is about so much more than just the ability to communicate with your team and customers. CloudTalk is designed to be an affordable, flexible and dependable cloud solution to help businesses leverage cloud communication solutions, save money on internet fees, service their clients better through contact center functionality in the cloud and by the app and build rich collaboration environments that integrate with your Outlook calendar, devices, and video conferencing tools.

	FREE COST COMPARISON
	NO OBLIGATION
	LOCAL SUPPORT & TRAINING
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			What’s different about CloudTalk for Business?


		

	






	
		
			Reliable Infrastructure


		

	


	
		
			Built on a redundant Metaswitch platform with 99.999% uptime.


		

	


	
		
			Enterprise Functionality – Small Business Price


		

	


	
		
			Get access to over 20 features, including voicemail, call routing, and even call-center functionality, for a fraction of the price of premise-based systems.


		

	


	
		
			Redundant Networking


		

	


	
		
			With Data Centers in Arizona and Illinois and multiple ISP connections, our network has no single point of failure.


		

	


	
		
			Use Your Own Bandwidth


		

	


	
		
			Use your own high-speed internet connection to connect to our hosted service. Combine it with SD-WAN for the ultimate in performance and uptime.


		

	





	
		
			Local Team, Local Support


		

	


	
		
			You can buy phone lines, equipment, and support from anyone, but why would you when there are so many advantages to working with a local, Arizona-based team? Consider the following:

	National support is often outsourced to countries like India and the Philippines. So, when you call for help, you can plan to wait in a long queue and explain your system many times over.
	Cloud technology hosted in other states or abroad performs slower because of the distance from the server. It’s just a fact. CloudTalk for Business is located in Arizona.
	Technology is never turn-key. Training is a significant factor in using your phone system to its fullest. We are local to train your team.



		

	











	
		
			need to access your CloudTalk portal?


		

	





User Portal

 


Admin Portal

 


Hosted e-Fax
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			Hosted Business Voice


		

	


	
		
				Redundant cloud-based phone service
	Simple phone interface
	Auto Attendant
	Receptionist
	Call Queues
	Voicemail
	Mobile apps
	Support for your mobile workforce
	Scalability in line with the rapid growth
	Cost savings
	Reliability & business continuity
	Unlimited Calling



		

	





	
		
			Cloud Contact Center


		

	


	
		
				Multi-Channel Email, Chat, SMS & Social
	Media Queues
	Inbound & Outbound Voice Queues
	Automated Call-Back & Click-to-Call
	Automated Threshold SMS/Email Alerts
	Live Monitor, Whisper, Barge-in
	Increase revenue with intelligent skills-based routing
	Lower cost and improve productivity
	Automated Call-back & Click-to-Call
	Improved Agent Productivity
	Reporting & Management


























		

	






	
		
			Mobile & Desktop Apps


		

	


	
		
				Instant Messaging/Chat
	Real-time Status of Coworkers
	Contact Integration
	Call Control
	Call Recording
	Wi-Fi & 4G/5G Calling
	Full Mobile integration
	It keeps users connected wherever they are
	Information is safeguarded behind our security firewall



		

	





	
		
			Team & Web Collaboration


		

	


	
		
				Voice & Video Conferencing
	Screen & App Sharing
	Desktop Remote Control
	Outlook Integration
	Advanced Host Controls
	Instant conferencing for more effective & impactful collaboration
	An intuitive customer experience supported on mobile devices as well as desktop integration



		

	









	
		
			“Just want to let you know that the phone and network install went very well, and your team is fantastic!”  — Kirit P., Owner, Progressive Home Medical


		

	











	
		
			ready to explore your options?


		

	


	
		
			Call us at 480-351-8649 or start a conversation and let us see how we can help.


		

	





Please enable JavaScript in your browser to complete this form.
 - Step 1 of 2
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. Click "Accept" to continue navigating the site. Or adjust your preferences by clicking "Settings" to provide a controlled consent.
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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